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List of Telephone Consultation
Centers About COVID-19 Pandemic

If you have any problems/concerns about COVID-19 pandemic, please call the
telephone consultation centers below.

National
Organization ‘ Time ‘ Tel
03-6233-9266
AMDA Medical Information Center 4/10 (Fri) ~ 5/ 20 (Wed) 090'3359'83'24
(Call This Number First) 10:00~17:00 Language : English
and Chinese
(Weekdays)
Monday P English, Korean, and Tagalog Tuesday P English, Chinese, and Thai
. Wednesday P English, Spanish Thursday P English, Chinese
anguage
guag Friday P English, Portugués Saturday, Sunday, and Holidays » English
Vietnamese: 4/22 & 5/13
Everyday (include weekends
Minister of Health, Labor and Welfare yday ( , 0120-565-653
and holidays)
Language | Japanese, English, and Chinese

Loca[ *For local information, please use those telephone consultation centers below.

Tokyo

Organization

Tokyo Coronavirus Support Center for Foreign

10:00~17:00( Weekd 0120-296-004
Residents (TOCOS) ( Weekdays)

Easy Japanese, English, Chinese, Korean, Viethamese, Nepail, Indonesian, Tagalog, Thai,

Language ) .
Portuguese, Spanish, French, Cambodian, Burmese

Bureau of Social Welfare and Public Health
Please call this number to know which hospital 9:00~20:00 (Everyday) 03-5285-8181

to go or which medicine to drink.

English, Chinese, Korean, Thai, Spanish

Language

Japanese Red Cross Medical Center “Covid-19

:00~21: E - _
Call Center 9:00~21:00 (Everyday) 0570-550-571
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BXHEENFESRMESHRL—RER

~ MREEMHMBEBRBSEREBAXIDE, BRERTHNEIHRC

EEFE—F P

HR

AMDA EfREfF SR
(AMDA Medical Information Center)

EH—PRIE, #HiE FHERE
EH=PRiE, AYFE
EHH P RE, GEFE
HiRFgE 1 48228, 58138

REHES

~

| BRI | mEaE
SR TIHEIE -
03-6233-9266
48108 ~58208 |
10:00 ~ 17:00 090-3359-8324
REHES :
BE—Z=ER  3E, b

EH_PRIE, X, HE
EH P E, PX
2], EBX, BAPHE

[BE4FEEE (Minister of Health, Labor and Welfare)

£EX 9:00~21:00 (BFEEFRFERE) 0120-565-653

RHHES

| HiE, &5 X

SZHXESERI nRcEFEORAEXTHBRESERENDE, BRAUTEEH

R

BRZRHIE

BXZRAE)

FREMEARBERERSDRL
(Tokyo Coronavirus Support Center for Foreign
Residents)

10:00~17:00 (EH—Z=EHH) 0120-296-004

(Bureau of Social Welfare and Public Health)
EETNEENREREANFZIZH LERIER TiEtk
FTbERIE

e | FBEE BE, B, WE, HRE, RVRE, DRERDE, FHERE, RE WOTE, T
/\ll:l E

. B, AE, RIBEE, @EENE

FEEMEILRER

X 9:00~20:00 03-5285-8181

RUHHES | RE, P, W5, FE OHEAE

BFOt+FeETHe

~ IR S RIYE &R ~

(Japanese Red Cross Medical Center “Covid-19
Call Center”)

FX 9:00~21:00 0570-550-571
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